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INCIDENTS

Ability to report:

- Suspect Product

- Damaged

- Quantity errors
Status Categories:

- Open

- Under Review

- Closed




To create an Incident when the received product is suspect, damaged or missing:
£ AR

Click on the View Invoices button from the homepage

>

- ASF2000 HAZDRUCS 5
Select the applicable invoice .
nee -

w “ How to Report and View Incidents

Click on the “Report Incident” button in the upper right-hand corner
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INVOICE | CARDINAL HEALTH 110, LLC O RETURN TOINVOICES
Transaction Set Control Number: 34596001
ipment Numbe:
A Orderbate et Sold By Shipped From ShippedTo
a0l Mannmm omants e lACHEALH CARDINALHEAT ot
»
Quantit Pedigr
Received  lem uantity Received Prod Uik
» uc s 00704653041: METHADGNE HL 10MG 10X10UD @
09046530619
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On the Incident Overview page, populate the following fields:

= =
& NMAR g
Incident Overview Destination — choose location © RETURN TO INVOICE
Incident Overview - brief where it was shipped to
description Incident Status
Incident Date ML AR 2 o7 F_ + Open - if reporting
Incident Type Incident Type Remediation T Closed » Under Review — suspect product reported
* Suspect, Suspect Product Suspect Product Reported or if returned for replacement / credit
Damaged Product Pr_od_u:t Returned To Distributor e . . — . Cl d | t t | t
. Damaged Missing Product Missing Product Reported . Remediation Overview — brief descr|pt|0n OS.e — Investigation Comp(f) e or
+ Missing Product Product of what was done with product received replacement or credit
Remediation Type * Comments —if any jevee
. SUSpeCt Product Lot Number NDC Product Form Strength Package Manufacturer Incident?
Reported ul- 00904653061 METHADONE HCL 10MG _»
+  Product Returned | 307016330617 1oxioun Under “Include in Incident?”
to Distributor uk- 59011041020 OxyContin TABLET,FILMCOATED, 10mg/1  2BLISTER PACKin 1 CARTON (59011-410-20) >  PurduePharma | J§ column, toggle applicable line
«  Missing Product 359011410200 EXTENDED RELEASE 10 TABLET,FILM COATED, EXTENDED RELEASE P item
Reported in 1 BLISTER PACK
ur- 00409602804 MORPHINE SMG/ML _»
304096028048 10X30ML PF
Click on Save button
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| To report a suspect or potential counterfeit product

Create an incident 2 INMAR

= intelligence

Incident Overview

Seal is broken, appears to be tamper 03/26/2020

Suspect Product Suspect Product Reported

Notified DoP LJ. Brennen

Then on the incident
overview screen
» click on the

Incident Items

Invoice Item Lot Number NDC Product
Image u nder @ UPC: UPC- 068462038301 Eszopiclone
368462383018 ESZOPICLONE TAB

ViEW/Generate 3911 368462383018
Form

2MG GLEN 100

RXT PHARMACY

Quarantined in red bin

Form Strength  Package

TABLET, 2mg/1 100 TABLET, FILM
FILM COATED in 1 BOTTLE
COATED (68462-383-01)

[@ VIEW INVOICE

© BACKTOINCIDENTS

Open

View/Generate Pedigree
Manufacturer 3911 Form Link
Glenmark @ =
Pharmaceuticals Inc.,
USA

| DSCSA regulation states you have 24 hours to report a suspect product upon discovery |
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FDA FORM 3911 F DA FO r m 39 1 1 © RETURNTOINCIDENT
Drug Notification Trm— Will pre-populate from incident,
will need to complete form then
print or save as a pdf
Show it to your legal department
along with the pedigree information
You must also notify who you
soc e received the drug from
Incident Overview — to get the pedigree information click on pedigree link
Incident Items
View/Generate Pedigree
Invoice Item Lot Number NDC Product Form Strength Package Manufacturer 3911 Form Link
UPC: UPC- 068462038301 Eszopiclone TABLET, 2mg/1 100 TABLET, FILM Glenmark @ [}f
. 368462383018 368462383018 ESZOPICLONE TAB FILM COATEDin 1BOTTLE  Pharmaceuticals Inc.,
Email completed Form 3911 and product T3 to: 2MG GLEN 100 coatep (68462-383.01) usa

drugnotifications@fda.hhs.qov

For complete instruction on FDA Form 3911:
http://www.accessdata.fda.gov/scripts/cder/email /drugnotification.cfm
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mailto:drugnotifications@fda.hhs.gov

Inmar logo top left
corner, takes you
back to home screen

For additional platform support
please contact Client Accounts

Thank you for your time!



