
INCIDENTS

• Ability to report:

- Suspect Product

- Damaged

- Quantity errors

• Status Categories:

- Open

- Under Review

- Closed 

INCIDENTS
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Click to edit Master title style

How to Report and View Incidents

To create an Incident when the received product is suspect, damaged or missing:

Click on the View Invoices button from the homepage

Select the applicable invoice

Click on the “Report Incident” button in the upper right-hand corner
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Incident Overview - brief

description

Incident Date
Incident Type 

• Suspect, 

• Damaged 

• Missing Product

On the Incident Overview page, populate the following fields:

Click on Save button

Incident Status

• Open – if reporting

• Under Review – suspect product reported 

or if returned for replacement / credit

• Closed – Investigation complete or 

received replacement or credit

Destination – choose location 

where it was shipped to

Remediation Type

• Suspect Product

Reported

• Product Returned 

to Distributor

• Missing Product

Reported

Under “Include in Incident?” 

column, toggle applicable line

item

• Remediation Overview – brief description 

of what was done  with product

• Comments – if any
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To report a suspect or potential counterfeit product

Create an incident

Then on the incident 

overview screen

• click on the          

image under 

View/Generate 3911 

Form

DSCSA regulation states you have 24 hours to report a suspect product upon discovery
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Will pre-populate from incident, 

will need to complete form then 

print or save as a pdf 

Show it to your legal department 

along with the pedigree information

You must also notify who you 

received the drug from 

FDA Form 3911

Email completed Form 3911 and product T3 to: 

drugnotifications@fda.hhs.gov

For complete instruction on FDA Form 3911: 

http://www.accessdata.fda.gov/scripts/cder/email /drugnotification.cfm

mailto:drugnotifications@fda.hhs.gov


Thank you for your time!  

For additional platform support 

please contact Client Accounts

Inmar logo top left 

corner, takes you 

back to home screen


