Inmar Scanner Applications
an Inmar Intelligence Brand Solution
[image: ]

Inmar Scanner Applications Redemption Policy

[bookmark: _Hlk38357556]This policy establishes all terms and conditions applicable to redemption, processing, payment and other matters relating to Inmar Scanner Applications (ISA) validating claims for promotional execution.  It states our commitments and your responsibilities for the efficient and fair reimbursement of promotional activity.  ISA, for itself and on behalf of its clients, will reimburse legitimate promotion execution in line with the parameters of a given promotion.  Your submittal of a claim, whether directly to ISA or via a third-party liaison, constitutes a binding agreement and signifies your agreement to honor the following redemption policy requirements.
SECTION ONE: TERMS DEFINED
1.1 “Retailer” is any entity that has the ability to sell promoted product to the end consumer.
1.2 “Scan Data” is any information that is generated by a retailer, wholesaler, or merchandising group that verifies the total units sold by a retailer to end consumers in a given time frame.
1.3 “Pricing Data” is any information that is generated by a retailer, wholesaler or merchandising group that verifies the retail price of specific products in a given time frame.
1.4 “Coupon” is an advertised certificate, ticket, label, or the like, that is redeemable by an end consumer for something, as a gift or discount, involved with the products that it specifies.

SECTION TWO: PASS-THROUGH AT THE STORE
2.1	Promotional savings are those savings that are passed-through to the consumer purchasing the specific brands, quantities, sizes and product(s) stated within the promotion, whether that vehicle is a regular retail reduction, a forced multiple grouping (e.g. Buy X Get Y), or a coupon.
2.2	Scan data, pricing data, and/or coupons may not be falsely generated, reproduced, photocopied, mutilated or trimmed in such a way as to alter them from the ability to relay their true detail.  
2.3	In order to qualify, a retailer must have bought a quantity of the promoted item(s) from their primary supply source around this promotion’s timing which is of sufficient quantity to support the number of units claimed for payment.  If a promotion targets a specific wholesaler, then only product purchased from that wholesaler is deemed valid.
2.4	Coupons are non-assignable and are void if transferred from their original recipient to any other person, firm or group. ISA does not permit the unauthorized distribution, collection, sale, or assignment of its coupons for any reason. 
2.5	Coupons are void if taxed, restricted, or prohibited by law.
2.6	The consumer is required to pay any applicable sales tax.
[bookmark: _GoBack]2.7	Promotional execution is only available to retail locations located in North America.
2.8	Specific promoted units may not be claimed multiple times within a single promotion.





SECTION THREE: PROCESSING CLAIMS FOR PAYMENT
3.1	ISA will only accept valid, unaltered scan data, pricing data, and/or coupons directly from the retailer, or through an authorized billing agent on behalf of the retailer.
3.2	All applicable IRS reporting requirements must be complied with, including obtaining an appropriate taxpayer identification number.
3.3	To submit a claim for payment against an ISA-validated promotion, send the appropriate data (as outlined on the relevant promotion communication) before the submittal deadline outlined on the promotion communication to the following:

				Inmar Scanner Applications
				400 Milford Parkway
				Milford, OH  45150-9114

SECTION FOUR: POLICY FOR PAYMENT AND DENIALS
4.1	Subject to ISA discretion, a claimant will be reimbursed for your promotional claim based on three factors:
4.1.1	The number of promoted units of targeted products the retailer sold through to the end customer during the promotion, plus
4.1.2	The accuracy and depth to which those products were promoted in line with the parameters of the promotion, plus
	4.1.3	The accuracy of claim’s timing in line with the parameters of the promotion.
	A claim is valid for reimbursement if it accurately represents a retailer’s promotion in which 4.1.1, 4.1.2, and 4.1.3 are all in line with promotion’s parameters.
4.2	Submission of data to ISA confirms the right of ISA or its designated representatives or agents to audit and/or request additional evidence of promotion compliance.  This includes, but is not limited to, reviewing transaction log data and requesting data showing a sufficient amount of product was purchased to cover the promoted units reflected in the scan data.
4.3	Any submitted data (e.g. scan data, pricing data, coupons, etc.) that are deemed to be altered or a false representation of true detail constitutes fraud and will result in denial of payment.
4.4	Each claim will be considered as a whole, and ISA reserves the right to refuse payment for a full claim if any portion of the claim is found to be altered or a false representation of true detail.

SECTION FIVE: MISCELLANEOUS
5.1	ISA reserves the right to deny reimbursement, retain, and declare void any data presented for redemption that are in violation of these stated rules or otherwise incorrectly redeemed or generated.  ISA reserves the right to forward any such documentation to enforcement authorities for review.
5.2	Any inconsistent use of these requirements constitutes fraud.
5.3	ISA reserves the right to modify, withdraw or add to the terms of this policy at any time with notice by posting on ISA’s corporate website: www.inmar.com.
5.4	This agreement will be applicable for all products that are a part of ISA-administered promotional activity.
5.5	YOU AGREE THAT FAILURE TO OBSERVE THESE TERMS AND CONDITIONS FOR PROPER REDEMPTION MAY AT THE SOLE OPTION OF INMAR SCANNER APPLICATIONS VOID ALL DATA SUBMITTED FOR REIMBURSEMENT, AND ALL DATA MAY BE RETAINED AS PROPERTY OF INMAR SCANNER APPLICATIONS, WITHOUT PAYMENT. THE EXERCISE OR WAIVER, IN WHOLE OR IN PART, OF ANY RIGHT, REMEDY OR DUTY PROVIDED FOR IN THIS AGREEMENT WILL NOT CONSTITUTE THE WAIVER OF ANY PRIOR, CONCURRENT OR SUBSEQUENT RIGHT, REMEDY OR DUTY UNDER THIS AGREEMENT.
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